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Flooding 101

Floods could cause loss of life and damage to structures, crops, land, flood control structures, roads and public services. Flooding could also cause erosion and landslides,
and even can carry debris and toxic products causing secondary damage.

1. Prepare for unexpected spills

All rivers in the Douala region can be flooded, and all structures in their floodplains are at risk of being flooded. In extreme cases, heavy rains can also cause flooding in
areas far from streams and rivers. Use the resources below to access information on flood safety tips, current weather conditions and proper sandbag construction.

2. Resources
o First of all, prepare yourself for the flood. Understand all steps outlined in the "Before the Flood Section”
o Document the damage and start cleaning.
o How can | start my flood claim?
o Dissatisfied with the payment of your request



What to do before

Flooding can occur anywhere, but areas near flood plains are at higher risk. Floods could cause loss of life, damage to structures, crops, land, roads, water supply, etc.
Flooding could also lead to erosion, landslides, and even can carry debris and toxic products causing secondary damage. In extreme cases, heavy rains can also cause
flooding in areas far from streams and rivers. Given the danger posed by floods, it is important to be prepared, informed and know what to do when the need arises.
Preparing for a flood before it happens can save you valuable time when you need it most. Know your risks, plan a possible evacuation and organize yourself in advance.
These measures will help you avoid damage to life and property. Below are the critical steps for your preparation:

1. Determine if you live in or near a floodplain

Find your location in relation to the floodplain by entering your address or the nearest point of interest to your home (e. g. hospital, school, church) into the flood
management application (app). Please also consult your local authorities for more information based on previous floods in your area of residence.

2. Know your emergency and disaster management focal point

Consult the neighborhood chief, mayor or sub-divisional officer office for information on coordinating emergencies and disasters in your neighborhood. In addition,
visit the link with toll-free numbers and emergency services if available in your city.

3. Identifier 'emplacement des point d‘intéréts critiques
Locate the nearest shelters and hospitals and make sure to follow published evacuation routes in case of flood or disaster.

4_Organize yourself in a practical way
o (et Connected

Make sure that vour mobile phone is charged and able to receive SMS alerts. In addition. be reassured that vou have subscribed to the DFIS automatic alert »
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View the pre-production dpp at:
https://hawkaidata.net/apps/a/portal.html

Want your city to take
advantage of this platform?

Contact us at:

info@uscameroonchamber.org



