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Aim of the study:

Learn more about the information needs

of end-users and decision makers with

respect to Impact-based forecasting and
emergency management
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Municipality of Kralievo, Serbia

Area: 1530 km?
Population:122782 citizens in 92 settlements

Environment:

« 3 primary rivers (national): Gruza, Ibar and West Mora
« Around 150 secondary rivers (local)

« 70% mountain terrain

Cultural heritage and recreation:
 Manostery Zi¢a and UNESCO protected Studenica
« Mataruska spa, BogutovacCka spa, SirCanska spa, VitanovacCka spa
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A study In Kraljevo, Serbia
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Damage: 1 million euros
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Key messages learnt from Kraljevo

Integrated perspective

Trust and relationships

Relevant information
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Information needs

DASHBOARD KRALIEV" 3 N B
PREPARING FOR EXTREME EVENTS - f'h B .

K fq Alarm level

B High
HAZARD
EARTHQUAKE
FLQ&?‘WL News from the ground
WATR L5V '.. - i . 085:35 - Martina: rainfall staton & is
FLOOD EXTENT oz e ot of orger

LANDSUDE

IMPACT
PEOPLE AFFECTED
CRITICAL INFRASTRUCTURE

RESPONSE
SHELTER
SANDBAGS

Deltares



Information
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Information needs — problem spots
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Information needs - alternatives
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Information needs — interactive input
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Key messages learnt from Kraljevo

Integrated perspective

Trust and relationships

Relevant information
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Feedback
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